





key sustainability

results

building a sustainable supply chain
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% of costs of goods sourced from
preferred suppliers in the top 300
suppliers by spend who have
signed ethical sourcing policy

e Increased the percentage of our top 300
suppliers by spend in Australia who have
signed our Ethical Sourcing Policy.

e Continued with our supplier compliance
process by conducting a third-party audit of
one of our offshore suppliers.

e |ncreased the number of EarthSaver classified

products in Australia from 600
to more than 2,500.

managing our environmental impacts

e |Introduced an Environmental
Management System.

e Rolled out our Green IT Strategy to increase
the energy efficiency of our
assets and reduce waste.

e Introduced programs to reduce our carbon
footprint and environmental impacts
associated with packaging, transport
and waste.

contributing to communities
e Developed our Reconciliation Action Plan.

e Participated in fundraising and volunteering
for more than 50 charities in Australia and
New Zealand.

¢ Became a founding member of
the Australian Indigenous Minority Supplier
Council.

gross CO, emissions

$250,000
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charitable contributions

striving to be an exemplary employer

e |dentified leadership competencies and
created Leadership Development Program.

e Improved safety with October 2009
marking the first month in five years
with no Lost Time Incidents recorded.

e Continued to focus on helping our
employees to develop with training for
2009 equating to a total of 9,050 hours.
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lost time incident frequency rate

e Moved towards a performance-driven culture by aligning all our roles to market.
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Corporate Express Australia Limited ABN 94 000 728 398 Phone: 13 26 44

Corporate Express New Zealand Limited Phone: 0800 800 547

Members of the Staples Group
Belief in a better way

awards and
recognition

The Australian Business
Award for Environmental
Sustainability.

Australian Business
Award for Innovation.

Corporate Express New

Zealand — the Best Progress OVt
with a Sustainability Initiative

by a Supplier Award.

Environmental Excellence
Award.

Storage & Handling Award.

Excellence in
Sustainability Award.

HINASCIAL HEVIEW

Green CIO of the Year.

ratings
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process and has been made in a facility that operate under the ISO 14001 Environmental Management System.
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